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All newly arrived children from 
Ukraine that needs a place in one of 
the City of Stockholm’s municipal pre-
schools or schools will come to START 
Stockholm.

NOTE! 
Children must have a residence permit 
or have an application for asylum to be 
placed in pre-school or school. 

Contact START Stockholm to book an 
appointment. No drop-in visits!

Send e-mail to START Stockholm:
start-mottagning@edu.stockholm.se

Call START Stockholm: 
08-508 33 500

Telephone hours:
Monday–Friday 08.30-12.00. 
From 1 January 2023 08.30–10.00

Visit START Stockholm:
Hornsgatan 124, 2nd floor
Metro station: Zinkensdamm (red line)

The City of Stockhom’s definition of
a newly arrived student:
”A newly arrived student is a student 
who came to Sweden after July 1 
the year when the pupil was to start 
preschool class and that has attended 
less than 4 years in Swedish school.”

START Stockholm
What happens at START Stockholm?

Reception
Children and guardians meet with an       
administrator who informs you about the 
right to study. You also receive informa-
tion about the Swedish school system. The 
administrator will also ask you about your 
child’s school background.
Interpreters are available to give you 
support at all meetings.

Pre-school placement
START Stockholm will help you apply for 
pre-school.

School placement
START Stockholm finds a school place 
within a month. Requests of certain schools 
are taken into account but are not 
guaranteed.

What do you need to bring with you?
• Identification for you and your child
• Residence permit, asylum application

receipt, or LMA card for you and your
child

Information in Swedish on the website:
socialtstod.stockholm/nyanlanda/forsko-
la-och-skola
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This information applies to children from Ukraine during the period 2022-02-24 - 2023-03-04


